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T11aH MepONPUATHH O:YCTPAHEHHIO HeJOCTATKOB, BbIAB/IEHHBIX B XOZie IPOBe/ieHHs B 2021 rojly He3aBHCHMOH OLIeHKH KauecTBa yC/I0BHH OCYLLeCTB/IeHHs 06pa3oBaTe/IbHOH JeATe/IbHOCTH OPraHH3aLHAMH, PACTIONIOKeHHBIMHU
S Ha TeppuToprH CBepAIOBCKOM 00/1aCTH,
MyHUYUNA/IbHO20 A8MOHOMHO20 00Uje0bpazosamenbHO20 yupedcoeHus cpedHell 06ujeobpazoeamensHot wko/bt Ne 138

Ha 2022-2024 roppl

20pod ExamepuHOype

(HauMeHOBaHHe MYHHL{UIAILHOrO 00pa30BaHHs)

Nen/n | HepgocTaTKy, BbIsIBJIEeHHbIE B X0/ e HaumeHoBaHHe MePONPHSITHS 110 YCTPAHEHUIO I1naHoBBIH CPOK OTBeTCTBEHHbIH CaejieHusi 0 X0/|e peaTu3alHH MepoNpUSITHS
HEe3aBHCHMOM OLeHKH KayeCTBAa | HeJ0CTAaTKOB, BbISIBJIEHHBIX B X0/le He3aBUCHMOM | peau3aliid MepOonpHATHS HCMOJIHUTE/Tb
YC/IOBHI OKa3aHHUsA yCayr OL|eHKH Ka4ecTBa yCJIOBHI OKa3aHHs yCIyr
opraHu3anue opraHu3anuen (uncno/mecsuy/ron)* (c ykazanueM pamMHIIHH, -
& T —— peasiu30BaHHbIe Mepbl N0 (akTHUecKHil CPOK
ROKHOCTH®) yCTPaHEHHIO BbISIB/IEHHbIX peanu3anuu
HeJI0CTaTKOB
(uncno/mecswy/rog,
(C MOJIHBIM OMHCAaHHEM Hanpumep:
peanu3oBaHHbIX Mep)* 31.12.2020)*
1 2 3 4 5 6 : 7
1. OTKPBITOCTDb M IOCTYIMHOCTh HHGOPMALHH 06 OpraHH3aL MK HIH 0 (heepaTbHOM yUpeX/iIeHHH MeIHKO0-COLHA/IbHOM IKCIepTH3bI
HenocTtaTkoB HET, Ha CTEH/IaX OpraHu3aluu [Toiep)KnBaTh aKTyallbHOCTb U MOJHOTY HH(pOPMaIUH, KaroMoBa AHHa
1 pa3smeliena Best Tpeyemas B COOTBETCTBHH C | Pa3MELLEHHOI Ha CTEH/ax OpraHu3alnu 01.07.2022 AneKcan/[poBHa
HOPMaTHUBHO-TIPABOBBIMHU aKTaMH HHpOpMaLHs 1.0. AUPEKTOpa
0 €€ NCATCIIBHOCTH i
HecoorBercrBie 00beMa nHboOpMaLHu o [TpuBeCTH B COOTBETCTBHE C HOPMATHBHBIMH aKTaAMH KaromoBa AHHa “
NIESTENLHOCTH OPTraHU3alliH, Pa3MEILEHHOro  |oQuuHaNbHBbIi CAliT OpPraHN3alny, pa3MeCTHB HHPOPMALIHIO AJleKCaHpOBHA
2 Ha oULIMATBHOM caiiTe, TpeOyemMoMy B 0 JIeATeIbHOCTH OPraHU3alliy B ONTHOM 00beMe 01.07.2022 11.0. AUPeKTOpa
COOTBETCTBUHU C HOPMATUBHO-ITPABOBBIMH 3
aKTaMHu




Hnbopmauus o CTpykType H 00 opraHax ynpassieHus
00pa3oBaTeIbHOM OpraHn3aLnu (B TOM UMCIIe: HAMMEHOBAHHE
CTPYKTYPHBIX MOAPa3zieNeHHii (OpraHoB ynpaBieHus);
(bamuuu, UMEHA, OTYECTBA U I0JDKHOCTH PYKOBOAMTENEH
CTPYKTYPHbIX MOJPA3JEICHHII; MECTa HAXOXKACHUA
CTPYKTYPHBIX M0JIpa3eNeH it; aapeca opuLHaNIbHBIX CAHTOB
B ceTn «MHTepHeT» CTPYKTYPHBIX NopasaeneHuit (npu
HaJIMYHHK); aapeca EKTPOHHOM MOYTbI CTPYKTYPHBIX
nozpaszeieH it (Mpu HaTu4Ynm)

01.07.2022

KaromoBa AHHa
AnexcaHIpOBHa
1.0. IUPEKTOpa

INpennucanus OPraHoB, OCYLIECTBIAIOUIMX NOCY1aPCTBEHHBIH
KOHTPOJIb (Haa30p) B cepe 00pa3zoBaHus, OTUETHI 00
HCIOJHEHNH TaKNX MPEANUCaHuii

01.07.2022

KaromoBa AHHa
AnekcaHzipoBHa
1.0. JUpPeKTOpa

Wndopmarus 0 peaansyeMbix ypoBHIX 00pazoBaHus

01.07.2022

KaromoBa AHHa
AnekcaHZipoBHa
1.0. JUpeKTOpa

HHbpopmaums o YHCACHHOCTH 00yUaIOLHXCA 10
peann3yeMbiM 00pa3oBaTeIbHBIM NIPOrPaMMaM 3a CYeT
OrO/DKETHBIX aCCUIHOBaHUit BenepaabHOro Orokera,
610/1KeToB CyOBeKTOB Poccuiickoii denepanuu, MECTHBIX
6I0KETOB U 10 J0roBopaM 00 00pa30BaHHU 3a CUET CPEACTB
(Hu3HUYECKUX U (MJIH) FOPHAMYECKHX JIULL; O YUCICHHOCTH
00y4aloIMXCS, ABIAIOINXCA HHOCTPAHHBIMU TPAKAAHAMHU; O
A3bIKaX, Ha KOTOPbIX OCYIIECTBIseTCs 00pa3oBaHue
(oByuenne); 0 3aKJIIOYEHHBIX U MUIAHUPYEMBIX K 3aKJIFOUEHUIO
JIOrOBOpax ¢ MHOCTPAHHBIMH H (HJIH) MEXKIYyHAPOIHBIMU
OpraHU3alMsAMyU M0 BOIIPOCcaM 00pa3oBaHHs H HAYyKH

01.07.2022

KaromoBa AHHa
AnekcaHipoBHa
U.0. IMPEKTOpa

[lonynapu3auus bus.gov.ru Ha caiire
00pa30BaTeNbHON OpraHU3alMK OCyLIECTBICHA
HE B MOJIHOM 00beMe

TTpuHATH MepbI 115 TIOMYASpU3ALUHK NOpTAa 1
pasMeleHrs HHHOPMALIMK O MyHHLUHAIBHBIX 1
roCy/1apCTBEHHBIX YUpekKIeHHH, 0OecneyuB HaTHYue Ha
oduMansHOM caiite 00pa3oBaTe/IbHOM OpraHU3aLnK:

01.07.2022

KaromoBa AHHa
AnexcaHzipoBHa
1.0. IMpeKTOpa

Hanuyue Ha opuumanbHOM caliTe 00pa3oBaTeIbHOrO
yupexaeHus paboTatoleit runepcechbUIkK Ha caifit bus.gov.ru
C pe3yabTaTaMi HE3aBUCHMO OLIEHKM Ka4ecTBa OKa3aHHs
ycayr o0pa3oBaTeIbHBIMH OpPraHH3aLUAMU

01.07.2022

KaromoBa AHHa
AnekcaH/ZipoBHa
U.0. AMpeKTopa

Hannuue Ha opuumansHoM caiite 00pa3oBaTebHOr0
yupexaeHus HHpopMaLnK 0 MOJyJIe Ha caiite bus.gov.ru, Ha
KOTOPOM PEan30BaHa BO3ZMOXHOCTb OCTaBHTh OT3bIB
rpakKaaHaMK O KaueCTBe YCIIyT, NPE0CTaBISEMBbIX
00pa3oBaTeIbHBIMU YYPEKACHUAMH, C NPUTIIALLICHHEM
3aHHTEPECOBAHHBIX JIMLL BOCMOIb30BATHCS NMPEIOCTABICHHBIM
PECYpCoM U MPUHATH YYaCTHE B OLEHKE AEATEIBHOCTH
o0Opa3oBaTebHbIX OPraHu3aluii (HaIMuue KIMKaOUIbLHOro
GaHHepa C MepexozoM Ha KapTouKy 00pa3oBaTe/ibHOM
OpraHu3aluy caita bus.gov.ru ¢ BO3MOXKHOCTBIO OCTaBHTh
OT3bIB)

01.07.2022

Karomosa AHHa
AnexkcaHzipoBHa
1.0. JUpEKTOpa




I1. KoM¢opTHOCTD YC/I0BHI NpeoCcTaB/IeHUs YCIyr

[Tomyyarenu yciayr He B MOJHOH Mepe
YIOBJIETBOPEHbl KOMYOPTHOCTHIO YC/IOBHiA
OCyLLEeCTBIEHHs 00pa3oBaTeIbHOM
NeSTEbHOCTH (YPOBEHD YAOBJIETBOPEHHOCTH -
70%)

[10BBICHTH YPOBEHb Y/I0BJIETBOPEHHOCTH MOJyyaTenei
KOM(MOPTHOCTBIO OKa3aHUs YCIYT, CO311aB HEOOXOANMBIE
YCJIOBHS LIS 3TOTO

01.07.2022

KaromoBa AHHa
AnekcaHipoBHa
U.0. AMpeKTopa

II1. ToCTYNHOCTb YCAYT A1 HHBAJIH/0B

B opranusauuu co31aHbl HE BCE YCIOBHA 11
o0ecnevyeHHns BO3MOXKHOCTH HHBAIM/1aM
MOJTy4aTh YCJIYTH HapaBHE C APYTHMH

Y.Hy‘i[.UHTB YCnoBHS NOCTYITHOCTH, [MO3BOJIAIOIINE WHBATHAAM

KaromoBa AHHa
AnekcaH/IpoBHa
1.0. AUPEKTOpa

[Tosnyyarenu yciayr ¢ orpaHM4eHHbIMU
BO3MOXKHOCTSIMH 3/10pPOBbsl HE B TOJIHOM Mepe
YIOBJIETBOPEHBI CO3[IaHHBIMU YCIIOBUAMHU
TMOJTy4EHHs YCIIYT U 000PY10BaHHOCTBIO
NOMELLEHHH U TEPPUTOPHH OpPraHn3aLuH
(YpoBeHb yI0BJIETBOPEHHOCTH - 95%)

MoJy4yaTh YCJIyrH HapaBHe C ApyruMu**, obecrieuus 01.04.2024
JyGiMpoBaHHe [T HHBAJIUIOB 110 CIYXY H 3pEHHIO 3BYKOBOIt
H 3puTebHON HHOpMaLUK 01.04.2024
IIpoaomkuTe paboTy MO MOBBILLIEHUIO YPOBHS
ynosaerBopeHHOCTH nul ¢ OB3 co3aanHbIMM A1 HUX
YCIIOBHAMH MOTy4eHUst 00pa3oBaTeNbHBIX YCIyT

01.04.2024

KaromoBa AHHa
AnekcaHapoBHa
U.0. JUPEKTOpa

1V. [To6poske1aTe/IbHOCTh, BeX/IHBOCTh PA00THHKOB OpraHH3alHH

[Moayyarenu yciIyr CKopee Y0BIeTBOPEHbI
yYpOBHEM no6p0>xenaTeanocn§ U BEXJIMBOCTH
pabGOTHUKOB OpraHu3alnH, 00ecrneunBaoIHX
MEepBUYHBIA KOHTAKT U HH(OPMUPOBAHHE
(YpOBeHb y10BIETBOPEHHOCTH - 87%)

IponosmKuTh PaboTy MO MOBBILICHHIO YPOBHS
00pOXKENaTeIbHOCTH W BEXKJIMBOCTH NEPCOHaa
OpraHM3alnK MPH NEPBUYHOM KOHTAKTE C MOJTydaTeniMu

KaromoBa AHHa
AnekcaH/ipoBHa
U.0. JUpeKTopa

[Moayyarenu ycayr CKOpee y10BIeTBOPEHbI
YPOBHEM 100pOXENaTeNIBHOCTH U BEXKINBOCTH

PaGOTHUKOB OpraHU3aLMHU, 00ECIEYHBAOLLAX

HEMOCPENCTBEHHOE OKa3aHue yCIIyT (YPOBEHb
YIOBJIETBOPEHHOCTH - 92%)

KatomoBa AHHa
AnekcaH/IpoBHa
U.0. AUPeKTopa

[Tonyyatenu yciayr CKOpee yA0BJIETBOPEHbI
YPOBHEM I00POXKENaTeIbHOCTH U BEXKJINBOCTH
pabGOTHUKOB OpraHU3alHH NPU
JIMCTAHUMOHHBIX (OpMAX B3aUMOIEHCTBHUS
(YpOBEHb Y/IOBJIETBOPEHHOCTH - 94%)

01.07.2022
yemyr
[ToBBICHTB YpOBEHB 100pPOKENATENBHOCTH NEpCOHANA
OpraHu3aLuu

01.07.2022
TToBbICHTB YPOBEHB 100POXKENATENBHOCTH U BEXKIUBOCTH
riepcoHana OpraHu3alny NpH ANCTAHLMOHHBIX opmax
B3aUMOJEHCTBUS

01.07.2022

KaromoBa AHHa
AnexkcaHapoBHa
H.0. JUpPeKTOpa




V. YJ]OBJIQTBOPEHHOCTB yCIlOB‘HﬁMH OCyLeCTB/IEHUSA oﬁpa3ona'renbuoﬁ AeATe/IbHOCTH opraHmauuﬁ

90% nosryuareneit yciyr roToBbl [TonnepkuBaTh Ha BBICOKOM YPOBHE KOJMYECTBO KaromoBa AHHa
€KOMEHI0BATh OpraHH3aLH0 nostyyareseit 00pa3oBaTebHBIX YCIIYT, FOTOBBIX
10 [P p Ty P yeay 01.07.2022 AnexkcaHApOBHa
PEKOMEHNOBATh OPraHU3alU0 POACTBEHHUKAM U 3HAKOMBIM H.0 AHPEKTOpa
[Tosryyarenu ycayr He B MOJHOM Mepe [ToBBICHTB YPOBEHB YAOBIETBOPEHHOCTH YCIOBHAMH KaromoBa AHHa
NIOBJIETBOPEHbI OPraHM3aLHOHHBIMH OKa3aHHs yCiyr
11 y P! Y yeay! 01.07.2022 AﬂeKCa}{APOBHa
YCNIOBUSIMH OKa3aHHUs ycIyr (YpOBEeHb 11.0. ZMpeKTopa
YIOBJIETBOPEHHOCTH - 82%)
[TosyuaTenu yciyr He B MOJIHO# Mepe TToBBICHTH YPOBEHB YIOBJIETBOPEHHOCTH YCIOBUSMH KaromoBa AHHa
JIOBJICTBOPEHBI YCIOBHAMH OKa3aHHs YCIIyT B |OKa3aHHs yCIYT B LEJIOM
12 Y P! b { y HZ’ yciy 01.07.2022 AHeKCaHAPOBHa
1enom (YpoBeHb YI0BIETBOPEHHOCTH = 90%) 11.0. ZMpEKTOpa

* OTYeT 0 pea/IM30BaHHBIX Mepax Mpe/CTaB/sAeTCs 1 pa3 B MOMro/Aa, C/IeAYIOIEro 3a roJ0M NMpoBeZieH s He3aBUCHMOH OLIeHKH KauecTBa, 10 HaKTHUeCKOro BbINOTHEHUs BCeX MepONpPHSTHH, MpelyCMOTPeHHBIX M/1aHoM (A0 15
ntonst 2022 roga, o 24 Hosbps 2022 roaa, Aasnee — pa3 B M0roAa)




